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1. Policy formulation and policy Implementation 
(Bureaucrats are the technocrats and analysis in the policy formulation)

2. Significant role in strengthening Parliamentary Democracy in India 
(Role of bureaucracy here to be highlighted in the context of the relationship between the politician and the civil servant)

3. Role of Bureaucracy in the process of Development 
(What is Development Administration? Bureaucrats are to be innovators, providers, farsighted, impartial and independent)

4. Role of bureaucracy in Public relations 
(Maintenance of relationship between the politicians and the public – mobilization of public support in favour of public policy. Redressal of public grievances etc.)

5. Bureaucracy is the agent of social change 
(India with its transforming society needs effective leadership of bureaucracy in the process of social progress)

6. Role of bureaucracy in establishing unity and integrity amongst diversified social groups

7. Role in maintaining economy in administration 
(Though scientific budgeting system, efficient taxation system, avoiding all kinds of ailments like misuse, wastage and other forms of corruption etc )

8. Significant role in the implementation of welfare programmes 
(Directive principles of state policy, promoting the interest of weaker sections, protection of human rights, adopting the basic principles of accountability, responsiveness etc.)

9. Role in the upliftment of the backward classes
(Special attention/ treatment to them)

10. Role in the process of rural development 
(Effective formulation and implementation of rural development programmes)
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